
Using The WiTrak Data Probe 

 

Setup/First Time Use Instructions 
 

Introduction 

Thank-you for choosing TourTrax! This WiTrak unit has been shipped to you, for use with your TourTrax 

software. It has been already pre-programmed for use with your system, region, and timezone. To begin 

using, simply turn the device on, and inspect the information given to you on the screen to ensure all 

details are correct before using normally. If any details are incorrect, or should you experience difficulty 

with the device, please contact our Technical Support department at 1-800-366-0662 Option 3.  

Turning on the WiTrak WT-3D/WT-3GD 

The WiTrak unit is delivered to you in an “off” state, in order to preserve battery power. To turn 

on the device, press and hold down on the * button, located on the bottom left of the 

keyboard. 

 

The device will “boot up”, checking the device firmware, GSM modem, and SIM card, showing 

progress bars (dashes and Xs) indicators. When finished, The device will show information such 

as the time, date, and wireless connectivity status. When the device is online and ready to use, 

the LCD screen will display the cellular network signal strength (1-4 bars), and a letter (“G”) at 

the top left of the screen, showing it has connected successfully and is ready to go.  

 

 



Using the WiTrak 
 

Understanding the LCD Screen 

The LCD display on the Witrak is broken down into 7 areas, that accurately display information to the 

end user at any time needed. The features displayed on the screen may vary with each model of device: 

 

 

 

A. Wireless Reception (WT-3D/WT-3GD only). Displays cellular network signal strength. 

B. Connection Status (WT-3D/WT-3GD only). Displays the current GPRS/server connection 

status. Depending on the status, either an A (issue between cellular network and TourTrax 

Server), C (Device refused on TourTrax Server), or G (all ready to go) can be displayed. 

C. GPS/GPS Status (WT-3GD only). Displays whether or not a GPS signal is available, and the 

quality of connectivity to satellites (1-4 bars).  

D. Battery Life Indicator. Indicates how much battery life is left before unit is exhausted of power. 

E. Mobile Network (WT-3D/WT-3GD only). Displays the name/owner of the mobile network the 

device is connected to.  

F. Device Time. Current time on the device’s clock. 

G. Device Date. Current date on the device’s clock.  

Reading a Checkpoint 

To read an RFID tag, simply hold the front of the WiTrak 1 inch (or less) away from it. The device 

will beep one, and the serial number of the tag (in short form) will be displayed on the LCD 

screen of the device.  



Transmission of Data 

The WiTrak device is programmed to send stored RFID tag information on pre-set schedules. 

Over time, you may notice the middle LED on the unit lit solid, and a SERVER-GPRS message 

flash on the screen like so:  

 

This message is normal, and indicates the device is transmitting data. The amount of time it will 

spend doing this depends largely on the number of records stored in the unit, and can take up 

to 5 minutes in certain  Please note that during the time this is happening, the Witrak will not 

be able to read tags. When the message disappears from the screen, the device is ready to 

collect more information.  

 

Charging the WiTrak 

As the battery levels approach critical and the 2-beep code + message displaying the “low 

battery” message is seen on the LCD, you will need to re-charge the WiTrak. This can be done 

by connecting the device either to a computer’s USB port, or an electrical wall socket using the 

included USB cable and AC adapter. Charging time may vary according to battery capacity, and 

can be as long as 4 hours. As the battery charges, the red LED on the device will be lit- when it 

finishes, it will go out.  

 

 

 

 

 

 

 

 

 



Troubleshooting 

In most cases, restarting the WiTrak can resolve most common issues with the device not 

transmitting information. Depending on the scenario, you may need to try the following: 

 

Soft-reset (Restarting the device using the keypad) 

1. Press the OK button on the keypad once. A message should be displayed on the LCD screen 

showing a program menu.  

2. Now, press and hold down on the * button. The device should beep once, display a “Bye” on the 

screen, and turn off.  

3. Wait for the device to completely shut off, then press and hold down on the * button to start 

the unit back up. Wait 1-2 minutes, then test again to see if this resolved the issue. If you see a 

SERVER-GPRS message displayed, wait until it goes out before testing. If the issue is not 

resolved,  proceed with the second method (performing a hard reset).  

Hard-Reset (Restarting the device by disconnecting/restoring power) 

1. Using the included Allen key, remove the three screws off of the back battery cover, and 

unplug the battery.  

2. Wait up to 30 seconds, then reconnect the battery and replace the cover. Locate a nearby 

electrical wall socket, and plug the WiTrak into it using the included USB cable and AC power 

adapter.  

3. The device should start up on it’s own. Wait 1 minute, then test to see if this resolves the 

issue. If you see a SERVER-GPRS message displayed, wait until it goes out before testing. If 

the issue is not resolved, you may need to contact Technical Support for assistance.  

 

For all other technical support issues related to the WiTrak device (including if you see an “A” or “C” 

connectivity status on the LCD Screen), please contact our Technical Support department for assistance. 

Please be sure to write down any and all details regarding the issue, in order for our representatives to 

better assist you, diagnose, and resolve the issue.  


